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Top 5 reasons why VoIP is a must for Small Businesses

As a small business owner or manager, one is keen to cut overheads and become more com-
petitive in the marketplace. Too often, business owners make the fatal mistake of cutting costs
that affect the competitiveness of the company. However, most people overlook one area of

business that can result in significant savings on monthly overheads, i.e. communication cost.

Any typical small business firm with a large number of overseas clients or vendors spends
significant money on communications cost. This high telephony cost often eats into the profits
of every project. If that’s the case with your business, then it's important to look for an efficient
and reliable communication system like VolP.

VoIP Services is the New Way

VolIP (Voice over Internet Protocol) is currently the most popular, cost effective and efficient
service available to talk to people across the globe. VoIP uses a broadband internet connec-
tion to make and receive phone calls to people anywhere in the world.

So, here’re the top 5 reasons & features why VoIP services is a must have for small busi-
nesses.

_

. Access multiple features such as voice, fax
(0] 9

Reduce communication cost by a 65% and messages
Efficient distribution of existing broadband

Lower the cost of hardware and administration .
facility

Easy to track the operations and lower cost of

Easy and centralized control of network managing the resources

Improve productivity without compromising Facilitates smooth migration from existing
on quality telephony services to VolP

Higher customer satisfaction and suitable An easy scalable solution that matches with
for call the business needs
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Apart from the highlighted points, VolIP offers additional benefits to remote and mobile users.
Here’re 3 points worth noting.

m Implementing VolIP services enables enterprise-wide uniform plans
® Remote workers can easily access conferences and collaborate with the team

B Facilitates centralized administration of multiple points from one system

Conclusion

If you're currently using the regular telephony services, then there’s never been a better time
to opt for VoIP services. By implementing VolP services in your business, you'll enjoy total
freedom to call your customers and vendors anytime, anywhere.

Looking for VolP demo in your office?

If you're still not sure of the potential of VoIP in your business or are unclear about the techni-
cal superiority of the VoIP system, then we will be happy to give a working demo at your office.

Call us for a no-obligation demo of VolIP services ( Ph:+44 (0) 203 608 7450)
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